
Dear User 

You should originally have received an email to register to MHPOD that looks like this. 

 

This email us only valid for 48 hours so if you are trying to click ‘’here’ to set a password, you will 

need to contact the helpdesk to have your password reset to receive another email as a starting 

point.  

 

Whether setting or resetting you will come to a screen like this where there are 2 boxes.  

Box 1: Set your Password (NOT to be an email address) 

Box 2: To enter this Password again to confirm it.  

 

 

 

You will see a confirmation screen confirming your Password has been successfully set. 

 



Providing there are no errors on this screen and your Password has been reset you will then proceed 

to log in to MHPOD with your newly created Password.  

Please note: 

• If you get an error regarding an expired token – please contact the Helpdesk to reset your 

password.  

• If you get an error that your ‘email address is invalid’ please check you are entering a 

Password into both boxes and NOT an email address.    

 

Once your password is set, log into https://ncetmpod.tribalgroup.com  

(Add this link to your favourites for ease of access) 

 

This will take you to a log in screen to log in with the exact email address you received your 

initial MHPOD email communications to (no variants must be used).  

 

Log in:  

 

You are now successfully registered for MHPOD and will see a welcome screen appropriate to your 

user level 

 

https://ncetmpod.tribalgroup.com/

